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Marke&ng Request Form 
If you need assistance with a marke4ng project, digital assets, social media request, event support, or 

have a suggested website change, please contact the Marke4ng department through our Marke4ng 

Request Form. 

 

 

 

Event Support 
 

The marke4ng team provides a variety of support for con4nuing educa4on events (CEs), webinars, and 

local events for all of Odyssey’s facili4es across the country. The items below are best prac4ces and 

requirements for partnering with marke4ng to: (1) receive promo4on materials efficiently and (2) to 

maximize aNendance/sign-ups. 

 

Check these boxes before submi1ng a Marke6ng Request: 

• Is your event 5-8 weeks away? 

• Do you have all of the informa4on and details (descrip4on, date, 4me, mailing list, etc)? 

• Has this event been approved by your manager? 

 

Items to Submit with Marke6ng Request Form: 

Before submiWng a marke4ng request form, please ensure the following files are completed and ready 

to aNach. Also, please review your event plan and the content you’ll submit with your manager 

beforehand.  

• Download the Event Support Request Informa4on document with all ques4ons completed. 

• Mailing list (if not previously used or if you updated your list) or iden4fy which list we should 

reuse for this mailing. If you’re crea4ng a new list you can send us a Salesforce exported list or 

manually create one using the Excel template provided in the zip file you downloaded (don’t send 

individual emails in a Word doc, email, or other form). 

https://odysseybehavioralhealth.com/marketing-request/
https://odysseybehavioralhealth.com/marketing-request/
https://odysseybehavioralhealth.com/marketing-request/
https://docs.google.com/document/d/10sMJa9TaSBVOETOyxA2G2h3-rJy4yyKS/edit


 

Timelines and Communica/on Plans 

 

Event Support Timeline 

Submit the Event Request 5-8 weeks before the event with all informa4on and links. This allows for the 

crea4on of materials, approvals, and scheduling, with invita4ons sent weeks prior to the event. 

• Week 1: Marke4ng will provide dra\s of emails and Eventbrite Page for review. 

• Week 2: Marke4ng will schedule the approved email communica4ons. Marke4ng will also 

schedule social media communica4ons for open houses, CEs, and webinars. 

In-Person Events 

• First Promotion: 6 weeks before the event 

• Second Promotion: 1 week before the event 

Virtual Events 

• First Promotion: 4 weeks before the event 

• Second Promotion: During the week of the event 

If you requested social media promotion, a post will also be scheduled between these email 

communications to support additional sharing and visibility. 

 

Brand Style Guides, Photos, + Logos 
All facility photos, logos, and brand style guides are in each of the shared branded folders on Air. Logos 

typically include PDF, PNG, JPG, and EPS versions.  

 

What is Air? Air is our plaborm for housing all our latest marke4ng assets. 

 

https://app.air.inc/a/brQbZhSMI/b/e3190e30-46de-40e3-978d-83c01bd2a36e


 
 

To view the full style guide for Odyssey Behavioral Healthcare and all of our facili4es, access it under the 

Odyssey Behavioral Healthcare brand or simply click here. All style guides include hex and PMS colors, 

fonts, and examples of logo usage. 

 

Below is a sample of the Odyssey brand style guide: 

 

 

 

Ordering Flyers 
 

• PDF versions for online sharing or email can be found in the shared folder on Air. 

• To order print versions, you need a user account for our Alphagraphics Portal. If you prefer a 

different print vendor, you can also download the print files from Air.  

 

https://app.air.inc/b/branding-f1fe7537-18ee-4593-a74d-bedb30fd6355/c/f2540c5c-67d0-4714-bdc7-1feb00658bad
https://app.air.inc/a/brQbZhSMI/b/e3190e30-46de-40e3-978d-83c01bd2a36e
https://us630.agstorefront.com/ustorethemes/AquaBlue/2073/en-US/home/


What type of flyers are available? See a few samples below: 

 

                  Facility                       Informa6onal                 One-Pagers 

 

 

 

 

 

Ordering Business Cards 

Business cards are either ordered with the help of your manager or through HR. The ordering process is 
done through the Alphagraphics Portal. These ordering steps include the following: 

• Visit the AlphaGraphics website and log in to your account. 
• Click on your facility’s logo to locate the business card template. You may also search for 

“business cards” using the search bar at the top of the page and select the appropriate template. 
• Select the appropriate op4on from each drop-down field and enter the required informa4on. 
• Carefully review the proof for accuracy. Once everything is correct, approve the proof and add 

the business cards to your cart to complete the order.   

Ordering Swag 
If you need promo-onal items, the AlphaGraphics portal includes a selec-on of branded op-ons that 

meet our branding standards. The portal is intended to make ordering common items easier and more 

consistent, but you are not required to use AlphaGraphics for all promo-onal products.  

 

You may use another vendor when it offers a beBer price or is more appropriate for your specific 

needs, budget, or -meline. Before placing an order with another vendor, please send a proof to your 

Marke-ng support contact for review and approval. 

 

 

Social Media 

https://us630.agstorefront.com/ustorethemes/AquaBlue/2073/en-US/home/


Do you have a social media content to share? Examples include client ac4vi4es such as art therapy or 

holiday events, staff ac4vi4es, business development or referral partner events, site visits, and 

conferences. Simply submit through the marke4ng request form including dra\ copy when submiWng; 

marke4ng can edit as needed.  

  

 
 

Stay connected with OBH and all our brands through our social accounts! We have accounts for each 
brand and Odyssey Behavioral Health on LinkedIn, Instagram, and Facebook. 
 
Instagram Usernames:   
@asterspringsed  
@magnoliacreek  
@selahhouse  
@clearviewtreatment  
@lifeskillsbh  
@pasadenavillanetwork  
@pasadenavillaop  
@strbehavioralhealth  
 
Facebook Links:   
facebook.com/odysseybehavioralhealth 
facebook.com/astersprings  
facebook.com/magnoliacreeked  
facebook.com/selahhouse  
facebook.com/clearviewtreatmentprograms  
facebook.com/lifeskillsbh  
facebook.com/pasadenavillanetwork  
facebook.com/thestablesautismprogram  
facebook.com/pasadenavillaoutpatient  
facebook.com/strbehavioralhealth  
 
LinkedIn links:   
linkedin.com/company/odyssey-behavioral-healthcare  
linkedin.com/company/astersprings  
linkedin.com/company/magnolia-creek-treatment-center-for-eating-disorders  
linkedin.com/company/selahhouse  
linkedin.com/company/clearview-treatment-programs  
linkedin.com/company/lifeskills-bh  
linkedin.com/company/pasadena-villa-network  
linkedin.com/company/the-stables-at-pasadena-villa  

https://odysseybehavioralhealth.com/marketing-request/
https://www.facebook.com/odysseybehavioralhealth/
https://www.facebook.com/astersprings/
https://www.facebook.com/magnoliacreekED/
https://www.facebook.com/selahhouse/
https://www.facebook.com/ClearviewTreatmentPrograms/
https://www.facebook.com/lifeskillsbh/
https://www.facebook.com/pasadenavillanetwork/
https://www.facebook.com/thestablesautismprogram/
https://www.facebook.com/pasadenavillaoutpatient/
https://www.facebook.com/strbehavioralhealth
https://www.linkedin.com/company/odyssey-behavioral-healthcare
https://www.linkedin.com/company/astersprings/
https://www.linkedin.com/company/magnolia-creek-treatment-center-for-eating-disorders/
https://www.linkedin.com/company/selahhouse/
https://www.linkedin.com/company/clearview-treatment-programs/
https://www.linkedin.com/company/lifeskills-bh/
https://www.linkedin.com/company/lifeskills-bh/
https://www.linkedin.com/company/the-stables-at-pasadena-villa/


linkedin.com/company/pasadena-villa-outpatient-treatment-center  
linkedin.com/company/str-behavioralhealth  
 
 

LinkedIn Special Notes 

• OBH Hashtag: Be sure to use #odysseybh in your LinkedIn posts so they appear on our LinkedIn 

Life page. This shows our staff's ac4vity and highlights our company’s ac4vi4es. We also have 

more specific hashtags for mental health (#odysseymh), ea4ng disorders (#odysseyed), and 

careers (#odysseycareers). 

• Be sure to connect your LinkedIn profile with Odyssey Behavioral Healthcare as your employer. 

When you add your posi4on (experience) to your profile—such as your job 4tle—you will have the 

opportunity to search for our company name as your employer. Once selected, this will 

automa4cally link your profile to the company. (Side note: In order for your hashtags to appear on 

our Life pages, you need to have Odyssey connected to your profile.) 

• Branded LinkedIn Banners: You can customize your own LinkedIn page with branded banners 

that represent Odyssey or our family of brands. Simply go to the shared folder in Air to see a 

selec4on of downloadable banners.  

  

 

 

Videos 

To find our latest videos, visit the Odyssey YouTube channel. It features all our latest facility videos in one 

convenient loca4on. You can also find quick links to our YouTube channels for the ea4ng disorder and 

psychiatric networks. 

 

For most of our brands, we’ve created content that includes client tes4monials, specialized treatment 

programming, and general facility overviews. 

 

https://www.linkedin.com/company/pasadena-villa-outpatient-treatment-center
https://www.linkedin.com/company/str-behavioralhealth/
https://www.linkedin.com/company/odyssey-behavioral-healthcare/life/about-odyssey/?viewAsMember=true
https://www.linkedin.com/company/odyssey-behavioral-healthcare/life/about-odyssey/?viewAsMember=true
https://www.canva.com/design/DAGNMC0s6Fg/9gL6TniVSh-ypbpwZUQjRQ/edit?utm_content=DAGNMC0s6Fg&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.youtube.com/@odysseybehavioralhealthcare


 

Content 
Across all our websites, we have informa4onal blogs on various topics to share with referral sources, post 

on social media, and to help you catch up! 

 

Here is a list of our website blogs: 

 

• Aster Springs Blog 

• Clearview Outpa4ent Blog 

• Clearview Treatment Blog 

• Lifeskills Behavioral Health Blog 

• Magnolia Creek Blog 

• Pasadena Villa Outpa4ent Blog 

• Pasadena Villa Network Blog 

• Selah House Blog 

• STR Behavioral Health Blog 

 

 

 

 

https://astersprings.com/resources
https://clearviewoutpatient.com/resources/
https://clearviewtreatment.com/resources/
https://lifeskillsbehavioralhealth.com/resources/
https://magnoliacreek.com/resources
https://pasadenavillaoutpatient.com/resources
https://pasadenavilla.com/resources/
https://selahhouse.com/eating-disorder-recovery-blog/
https://strbehavioralhealth.com/resources/

